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    SUBSTANCE ABUSE COUNSELOR 
 
CLASS CONCEPT 

The Substance Abuse Counselor is assigned to a state facility such as an area alcohol 
and drug abuse treatment center (ADATC), a state psychiatric hospital, a state developmental 
center, or a correctional facility. Employees help clients develop their cognitive, behavioral, social, 
and vocational skills as those skills relate to the treatment plan for their substance abuse 
addiction(s). Work involves  screening clients who are referred for addictive and/or psychological 
disorders. Employees use standardized tools to screen clients and conduct intakes, orientations, 
and assessments (social, educational, cultural, psychological, physical, career, and familial 
histories). Employees use discretion and judgment to determine a substance abuse initial 
diagnosis.  
 Work includes developing individual treatment plans (daily regimens, behavioral goals, 
and after care); conducting individual and group counseling sessions; performing crisis 
interventions; providing client education; and making referrals.  Case management includes 
record-keeping and report submissions to the supervisor and the treatment team. Employees are 
a member of the facility’s treatment team and provide an initial diagnosis, recommended 
treatment, and follow-up and discharge plans. In addition, employees may serve as a liaison to 
local mental health and/or developmental entities, criminal justice agencies, and/or other entities 
that assist with community transition. Complex client cases such as a multiple substance abuse 
with chronic mental illness are referred to a Substance Abuse Clinical Counselor.  
 
RECRUITMENT STANDARDS 
 
Knowledge, Skill, and Abilities 

Knowledge and application of the substance abuse addiction processes, including 
psychological and physical withdrawal. 

Basic knowledge of psycho pharmacy and drug interactions. 
Knowledge and application of therapeutic approaches including group dynamics, crisis 

interventions, and family therapy. 
Knowledge of Alcoholics’ Anonymous and other community resources. 
Skill in evaluating and screening clients for appropriate treatment and referrals. 
Skill in formulating clear, goal oriented treatment plans, and to concisely record 

documentation. 
Skill in developing and maintaining effective communication and rapport with clients, their 

families, and other health/therapy providers. 
 
Minimum Training and Experience Requirements  
 Credentialed as a Certified Substance Abuse Counselor (CSAC) or as a Certified 
Criminal Justice Addictions Professional (CCJP) to practice under the provisions of the North 
Carolina Substance Abuse Professional Practice Act.  
 
Minimum Training and Experience Requirements for a Trainee Appointment 
 Registered with the North Carolina Substance Abuse Professional Practice Board in 
pursuit of credentialing as a CSAC; or 
 Registered with the North Carolina Substance Abuse Professional Practice Board in 
pursuit of credentialing as a CCJP. 
 Individuals in pursuit of either credential in this job class shall have five (5) years to 
complete the process. 
  

All degrees must be received from appropriately accredited institutions. 
 
Special Note 
 This is a generalized representation of positions in this class and is not intend to identify 
essential functions per ADA. Examples of work are primarily essential functions of the majority of 
positions in this class but may not be applicable to all positions. 


